Responding to Challenging Participants

1. Let’s talk at the break, I’d like to talk to you further about that. It sounds like an interesting situation.

2. You know a lot about this; thank you for sharing.

3. The sources I used for this material are…

4. No, I am not familiar with that, I’d enjoy hearing about that at the break.

5. I hear three questions. Let me deal with them one at a time.

6. Let me re-phrase that question.

7. Lots of people share that point of view.

8. We’re working on that issue. As you point out it is complex with no easy answers. 

9. I haven’t gotten that far – that remains unseen. 

10. The problem you share is complex, probably too involved to quickly diagnose/discuss here.

11. You are right – this method won’t solve all the problems with______. It might be helpful for…….

12. Thank you for your question. I might not have made it clear earlier. Let me try again with a different example. 
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